Putting Principles into Practice:
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Introduction to Implementation

Recap of Core Concepts from Session 1:

* Patient-, Family-, and Community-Centric Care: Emphasized the need to tailor veterinary care to the
unique needs of the patient, family, and community.

Health Equity and Access to Care:

* Discussed strategies to ensure that all families, regardless of their circumstances, have access to
necessary veterinary services.

Contextualized and Ethical Decision-Making:

* Explored the importance of adapting care to the context and making ethical decisions that respect
the family’s values and resources.

Collaborative Care Models and One Health Integration:

* Highlighted the benefits of interdisciplinary collaboration and the integration of veterinary care
within the broader healthcare system.

Understanding Gold Standard Care:
* Defined gold standard care and the importance of applying it in a way that is realistic and feasible

for the family’s specific situation.
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Introduction to Implementation

« Importance of Implementation:

* Translating Concepts into Practice: The core concepts from Session 1 form the foundation for
effective veterinary care, but their true value lies in how they are applied in everyday practice.

« Actionable Tools and Strategies:

* Today's session will focus on providing practical tools and strategies that enable you to implement
these concepts in your clinical work, ensuring that your care is both effective and compassionate.

- Navigating Real-World Challenges:

* We'll explore how to navigate common challenges—such as limited resources, complex ethical
dilemmas, and diverse client needs—by applying the principles you've learned.

« Enhancing Care Delivery:

* By translating these concepts into actionable steps, you can enhance the quality of care you
provide, ensuring that it is tailored, equitable, and integrated within the broader healthcare
framework.
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Context-Aware Patient Care

« Understanding Context-Sensitive Care:
* Adapting Care to Family Resources: Patient care should be adjusted based on the financial
capabilities of the family, ensuring that recommended treatments are feasible and do not place
undue stress on the household.

« Considering Family Dynamics:
* Recognize the role that family relationships and dynamics play in decision-making. The emotional
bond between the family and the pet must be respected, especially in difficult treatment decisions.

« Cultural Sensitivity in Care:
* Care plans must be culturally competent, acknowledging and integrating the family’s cultural
beliefs, practices, and values into the decision-making process to ensure that the care provided
aligns with their worldview.
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Context-Aware Ethical Considerations

- Balancing Ideal vs. Practical:

* Ethical challenges arise when the ideal (gold standard) care is beyond the family’s reach. Decisions
must balance the best possible care with what is realistically achievable, considering the family's
circumstances.

When to Pursue Incremental Care:
* Incremental care involves starting with less intensive, lower-cost treatments that still offer benefit,
to avoid situations where financial constraints lead to non-treatment or euthanasia. This requires
careful ethical consideration to ensure the patient’'s well-being is not compromised.

« Navigating End-of-Life Decisions:
* Ethical dilemmas are particularly acute when considering euthanasia due to financial limitations.
Discuss the importance of incremental interventions and palliative care options that respect the
pet’s quality of life and the family’'s emotional needs.

PROGRAM for
n PET HEALTH

R | EQuITY



Context-Aware Ethical Considerations

« Ensuring Informed Consent:
* Involving the family in every step of the decision-making process is crucial. Ethical care requires that
families fully understand their options, the risks and benefits of each, and the potential outcomes,
allowing them to make informed choices that align with their values.

 Preventing Compassion Fatigue:
* Recognize the ethical responsibility to the veterinary team as well. Prolonged exposure to difficult
decisions, particularly around euthanasia and non-treatment, can lead to compassion fatigue.
Strategies should be in place to support the mental health and well-being of the care team.

PROGRAM for
n PET HEALTH

R | EQuITY



Incremental Interventions:
Avoiding Non-Treatment and Euthanasia

What are incremental interventions

Key benefits of incremental interventions
* Ensuring some level of care
* Maintaining quality of life

Practical examples of incremental care
* Chronic disease management

* Wound care
* Diagnostics and monitoring

Strategies for applying incremental care
e Assessment and reassessment
* Prioritizing critical needs
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Correlation of Cost and the Continuum of Spectrum of Care
and Incremental Veterinary Care
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Incremental Interventions:
Avoiding Non-Treatment and Euthanasia

« Challenges of incremental care

« Ethical considerations
* Avoiding euthanasia as a default
* Respecting family decisions

« Challenges of incremental care
* Balancing effectiveness and cost
* Managing expectations
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Decision-Making Frameworks for
Prioritizing Interventions

Framework overview
Prioritization criteria
Step-by-step process
Contextual flexibility

Customizing based on family dynamics

Iterative decision-making
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Client Engagement and Communication in
the Spectrum of Care

Importance of Clear Communication

* Effective communication is essential for ensuring that families understand their pet’s condition, the
available treatment options, and the implications of each choice.

Building Trust Through Transparency

* Foster trust by being open and honest about the benefits, risks, and costs associated with different
treatment plans, enabling informed decision-making.

Cultural Sensitivity in Communication

* Tailor communication strategies to respect and incorporate the cultural backgrounds and values of
the family, ensuring that care recommendations align with their beliefs and practices.

Engaging Families in the Decision-Making Process

* Involve families actively in discussions about their pet’s care, encouraging them to share their
concerns, preferences, and any constraints they may face.
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Client Engagement and Communication in
the Spectrum of Care

« Adapting to Diverse Communication Needs

* Be prepared to adjust communication methods to meet the diverse needs of clients, whether it's
simplifying complex medical information or providing additional support for non-English speakers.

« Empathy and Compassion

* Approach all client interactions with empathy and compassion, recognizing the emotional burden
that healthcare decisions can place on families.

« Continuous Feedback and Reassurance

* Provide ongoing feedback and reassurance throughout the treatment process, helping to reduce
client anxiety and maintain their confidence in the care being provided.
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One Health Principles and
Workplace Health

* Integrating One Health Principles in Clinical Practice:
®* Holistic Health Approach
®* Collaborative Care Across Disciplines
®* Environmental Considerations in Care

 Promoting Workplace Health and Well-Being:
® Creating a Healthy Work Environment
®* Preventing Burnout and Compassion Fatigue
® Encouraging Team Collaboration and Communication
® Continuous Professional Development
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One Health Principles and
Workplace Health

- Balancing Patient Care with Team Well-Being
® Ethical Workload Management
® Fostering a Culture of Support

 Impact on Patient Outcomes
®* Link Between Workplace Health and Patient Care
®* Implementing One Health in Daily Practice
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Clinical Case 2

Patient Information:

Species/Breed: 10-month-old female spayed Labrador Retriever

Presenting Issue: The patient presents with vomiting and diarrhea. Despite these
symptoms, she is otherwise feeling well, and her physical exam is normal.

Environmental Factors:

Outdoor Access: The dog regularly goes out into the backyard unsupervised. The

yard is particularly muddy right now due to recent weather conditions, and it's an
area where Giardia is endemic.

Potential Exposure Risks:

. The client mentioned that their yard has a compost pile, which could be a
source of contamination.

- There is a litter of unvaccinated puppies next door, which could pose a
potential disease transmission risk.
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Clinical Case 2 - Discussion Questions

Patient Information:
Species/Breed: 10-month-old female spayed Labrador Retriever

Presenting Issue: The patient presents with vomiting and diarrhea. Despite these
symptoms, she is otherwise feeling well, and her physical exam is normal.

Environmental Factors:

Outdoor Access: The dog regularly goes out into the backyard unsupervised. The

yard is particularly muddy right now due to recent weather conditions, and it's an
area where Giardia is endemic.

Potential Exposure Risks:
. The client mentioned that their yard has a compost pile, which could be a
source of contamination.

- There is a litter of unvaccinated puppies next door, which could pose a
potential disease transmission risk.
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Clinical Case 2 - Key Points

Use a spectrum of care approach, starting with more accessible and practical
treatments and diagnostics, and escalate if needed based on the response and
results.

Prioritize client communication, ensuring they understand the risks and preventive
strategies for conditions like Giardia.

Consider the environmental and zoonotic implications, particularly the compost
pile and unvaccinated puppies, and how to minimize the pet’s exposure to these
hazards.
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